Get Started

Online & Mobile Banking

Whether you're online or using a mobile device, manage your money

Help :SearCh

whenever and wherever it's convenient for you.

First-Time Setup

Enroll — Online Banking

* Open BankMidwest.com and click the black Login button at the top
of the page.

Online Banking

* Select Online Banking from the menu. Loan Payments (dray

* Click the link for first-time users in the introductory paragraph that

says click here.

Welcome!

Select the Let’s Get Started button.

Note: The Help Menu (right column) may be useful.

» Watch a login tutorial video.

* Find answers to common questions.

* See which web browsers are recommended.

In the event that you experience a problem with your Online Banking ID or
Password, or believe that they have been lost, stolen or compromised, please
contact the Bank by calling 888.902.5662 or sending us an electronic message
using Online Banking.

Review the Online Services Agreement terms: Online Banking
You must have authorization to access a personal or business checking,

e Mark the | Agr’ee check box. savings, loan or time deposit account at the Bank, and access to the Internet to
use Online Services. To use Online Banking and perform a transaction, enter

. C||c|< Next to con‘tinue, your Online Banking ID and Password as directed by the Online Banking screen
message.

1 agree to the above terms and conditions

NEXT =

Step |: System Verification l1 ;

Multiple options to enroll will display; however, you will likely
use your Social Security Number to enroll.

Let's get started by seeing if you are in the system

——— ]
10 aleeady erveies
Login Tutoval Vides -
el ! iroe my Social Security Humber -+ J— Wetommendad Browsers

1 knaw my User T0 AND Password =

Customer Support

888.902.5662

customersupport@bankmidwest.com B ] 1‘ I. ] I

BankMidwest.com = Member FDIC
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First-Time Setup cont, K1 T

Let’s get started by seeing if you are in the system
| il Securi ittt (S
Click I know my Social Security Number:

. . 1am already envolied
* Enter your Social Security Number: s men 4] -

* Type the one-time Code displayed on the screen.
e Click Next.

I know my User ID AND Password —+

Online Banking Enroliment - Step 1 of 4
Note: If you were provided a User ID and
Password at account opening, you should select
that option so the next 3 steps may appear slightly
different.

Step 2: Account Ovner Verfcstion K2 I

Verify the information we have set up for your accounts: e L e T b s B STaToR

* Last Name ot b s v e I 7]
* Last 4-digits of your Social Security Number - tamwevney svosaa

o ZIP Code Lawt 4 dighs of your SSN Login Tutorisl Video. -

* Date of Birth B

Step 3: Enroliment Code
Select how you'd like to receive an enrollment code for

erfcation; i phone cll o ext e 3 I T

Now, we want to make sure that our information on file is accurate

The information we have on file for your account will ]
display. For example, if we have multiple phone numbers, all s

will display so you can choose the preferred number for the

option you select.

Email Enrollment Code Screen

ls Online Banking Enrollmant - Step 3 of § Text Message Enrollment Code Screen
s 3 T
P I 1
Croces Frem the Tolowng et of erred sddrmree e o i Hﬂtaphwwnbﬂand carrier
- T— I 7
o Phone Call Enrollment 55 R e =
Cicx e " e 3 C08" DuTIan bevee S e il ST YOu & 0508 13 CONGRGS YO SreETT Dot s your shone sumber?
o e oS o o Code Screen

Online Banking Enroll|

3

Select a phone number

Soap 11

‘Do e th foimenre et of P surstary. fhat we faee 54 84 for you

o 3

[k T o 8 0’ I bt W ] (8 00 15 st it e
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First-Time Setup cont.

You should receive the code within a few minutes.
Enter the code received.

Step 4: Security

Answer 3 security questions to which only you will know
the answer. If the standard list of questions doesn't apply to
you, create your own question and answer.

Note: Remember how you answer your challenge questions.
You'll need to answer these questions during future logins.

Step 5: Login Information

Your email address will pre-populate based on the information we
have already entered in our banking system. If you need to update
your email, please contact customersupport@bankmidwest.com.

Create your User ID. Create your ID using the following guidelines.

* Must contain 5 characters (letters and/or numbers) including at
least one letter.

» Cannot contain any special characters including, but not limited
to, the following @ ! # $ & % () .

» Cannot contain spaces.

Finally, Create your Password. Our strength detector will let you
know if the password needs to be more complex to help protect
you from unauthorized access.

* Choose a password that is between 8-24 characters.

* Passwords must contain at least one uppercase letter, one
lowercase letter and one number.

* Special characters are optional but will strengthen your password.

[3 Onlina Banking Enrollmant - Step 3 of 5

Enroliment code successfully sent.

Enter the code you received below

please enter 1 Dol

it et your code?
Enter Cose

‘4 Online Banking Enrollment - Stop 4 of 5

We are almost finished... Let’s create some questions that only you would know

P ———er )
1 ‘When will this isformation be used?
Choose a questian... . Can 1 craste miy Gwn question?

Type your answer here.

Choose & QuesTion, 3

TVD® YOUF anEwer hre,

Choose & QUEsTion. ¥

TYpe your answer here,

l5 Online Banking Enroliment - Step 5of 5

Last 5tep... Choose your login information

I 2]

Wiy da [ need to do this?

Enter Your E-Hall Address

userfpgmad.com

Wiy da you want my email
PLEASE NOTE: You wil use this information the next time you log in A

Create your User 10
Create your Password

Confirm your Passward

Passwurd masst be between 8 - 34 characters in length and centain at
least ome uppercase letier, ane lowsrcase letber and ane
nember. Specisl characters are cptional, Thay will etrengtien your
passward, But cely the following can be used: | # $8.% [ )

FINISHED =%

Only the following may be used:! # $ & % ()

* Avoid using birthdays, children’s names, or other

Create your Password

obvious words that fraudsters could guess.

eso0coRORROS
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First-Time Setup cont.

Online Statements
Now that you've successfully enrolled in Online Banking, you
can opt in to receive Online Statements!

Step |: Access the Documents menu

* Hover over the Documents menu and click on the iabarancis Hacloonr
Documents link that displays. :::"‘:__“:_‘__'_" FRse 4 sy h 4 i i e o ettt ey
- =
Step 2: Review the disclosure R

* Click the View Disclosure button. Review the terms.
» Click I Accept check box and the Accept button.

Step 3: Confirm your delivery email address

* Add or edit a secondary email address, if you wish, to
receive a back-up statement notification. Click Submit.

View Statements

* Hover over Documents. Click the Documents menu and
select your date.

Note: To edit or add emails receiving notification
that your statement is ready to view, hover over
Options and click Update Customer Info.

Bill Pay

You’re already enrolled!

* Hover over the Bill Pay menu and click on the Login link
that drops down. Accept the terms of use.

* A new tab or window will open with a menu limited to
Bill Pay options.

* Select your default account for paying bills.You can always
change the account used to pay individual bills (under the
Administration menu).

* To add new payees, enter a person or business in the Pay

Someone New field.You can pay them one time or set up
automatic recurring payments.

Note: You do not actually need to log in. Bill Pay
remembers your Online Banking login credentials.

Page 4. Keep reading for more details. >

o At POF coxcamm and st

o e et "R e ot i ) e Wt

Messages
Customer Info

Update Customer info

I Onion Blatmeseets Gations.
4 - et e ey e vl

Accounts +

Account ID

John Test
Securlty Key | Bark Safely

Deposit Accounts

- You e logged in

1w

Transfar + Documents +

. W)

Bill Pay + Options +

Login

Description

Bills & Payments Payment Rocords Administration Halp Exit Bill Centar

Make Paymonts | Expecited Pyment

—y

Make Payments
Panding Payments
Pay someans new: Acd Find:
" ’ > D&Y IOWA LAXES |
Pay To Amount Send On Total
Show active paysss only » sored by name = Pay tom: Bill Payment Ac.... "0896 ~
Last 5 Processed Pay

AUTO-OWNERS LIFE INS. CO., *4750 (=
Last paid: $487.00 on 071102017
Set up: remindar | stapay
DAN'S APPLIANCE, “3157 (=)
St up: remindar | sutopay Add meme
FCA CO-OP. *2835 (=)

Bet up: remindar | sutopay Add mame

om0 TE] Pay
Daliver by: 077312017

oo TE| Pwy
Daliver by: 08/0272017
0772017 78] Pay
Deliver by: DA02201T

0710 AUTO-OWNE
O3 1OWA LAKES |
DE05 J0WA LAKES |
OS0Y IOWA LAKES |

Autopay

A perfect match]
St up 3 autopay




Security Settings

Challenge Questions

At login, you will be asked to answer a security question
selected during the Online Banking enrollment process. If
you wish to bypass this step at future logins when using
the same personal computer, check the Remember Me
box. If your credentials are used to log in from a different
computer, a security question will be presented for
verification.

Account Alerts

Set up email or text alerts to notify you of important
account activity. Look under the Accounts menu to set up
the following alert types:

* Deposit or Loan Account Alerts
* Transaction Alerts
* Checks Cleared Alerts

* Events and Reminders

Security Settings

Under the Options menu, there are security settings which
allow you to change:

|. Password

2. Security Key

3. Challenge Questions.

Security Key

The Security Key is your name by default and displays
prominently during login. It serves as an indicator that you
are visiting our secure website.We highly recommend you
change the Security Key to a phrase you recognize before
entering your password.

Security Reminders

* We will NEVER email you for your personal information.
Any email claiming to be the bank requesting personal
information such as Social Security numbers, IDs, or
passwords should not be trusted or opened.

* Do not write down your password.

* Use a unique password to access online banking. Keep
it different from passwords used for other sites and
applications.

* Always end your online banking session by clicking Logout

before leaving your computer:

Page 5. Keep reading for more details. >

ANSWER YOUR CHALLENGE QUESTION

If this is mot one of your chalienge questions, your User ID ks not recognized or you may not
have gone through our required enroliment, please verify your User 1D or glick hers to begin

enroliment.

Your Challenge Question

‘What is your parents’ zip code?

Your Answer

Accounts +  Transfer +  Documents «

‘ Account Alers

e P12 ¢ gt psert Typs... )
Loy Aceund Al

Transactonsl Alart

Check, Craarest Alert

Check Cinatet By Range Alert
Evertt Alerts.

Remarcars.

Security Settings
Change Password
Security Key
Socurlty Key
Question 1
Use one of our questions: | Whal is your
o s

Question 2 l3

VERIFY YOUR SECURITY KEY

ENTER YOUR PASSWORD

Bank s2:%y

G m

Registered Online Ba

DO NOT REMEMBER ME®

Forget Your Password
or User ID?

Password: After entering your User
ID and Code, use the Help menu
in the right column to reset your
Password.

User ID: Enter an incorrect User
ID and Code. Enter an incorrect
answer for the security question
and click the Login button to access
the Help menu in the right column.
Click "I've forgotten my User ID” to
request it be sent to you.

I 2|

What is this?
Is This Not Your Security Key?

What Does the Do Not Remember
Me* Button Do?

Click here to reset your Password.



At-A-Glance

Online Banking
Here are a few highlights. Explore more features when you log in!

Accounts g wisnn "
Balance vs.Available Balance: The Available Balance provides a more e = i 1
ERIRIES ] e

accurate reflection of funds available including some pending transactions.
This default start page can be changed in Options.

000 000 TRO0ON oazReTT 00 5

History — Click the account name or select History from the menu
for recent transaction details and check images.

Download — Download your transactions into a financial program like
Quicken®, Quickbooks™ or Excel®.

Check Stop Pay — Request stop payment on checks. Fees will be
deducted from your account in accordance with the terms of your
account.

Transfer
Transfer — Transfer funds between Bank Midwest accounts.

Loan Payment — Make payments on loans held with us.

Deveripoon Ll Onine Blatements
External Transfers — Move money to or from your account at other 2 T
. . ., ., | . Loan Staterent 30T — SN
institutions.You can also pay a person with their email or cell number. ey plipHipiieiel
ST - 620007

Documents

Online Statements — Sign up and at the end of each statement cycle
you'll receive email notification that your online statement is ready to
view. Log in to view them.

Biils & Paymaonts Paymant Rocords m Halp Exit Bl Conter

Options — Add/edit email addresses set up to receive notifications. Mk Paymants | Exuedited Prment
Opt out if you wish to convert back to print statements. Make Payments
Py $0meons new: Add Find:
. Pay To Amaunt
Bill Pay Show actb paysen only + soried by name  Paylom: 3R P 430 -

The Bill Pay section will open in a separate window or tab. i B . B

5ot up: raminder | sutopsy

Add Payees — Enter a person or company to pay electronically or be
mailed a check. New Payees cannot be added via Mobile Banking.

Payments — Pay one time or set up recurring payments.

Help

eBills — Set up online bills presented to you through our easy-to-use
P P 4 g 4 Access Help from any screen to access more

interface, information specific to what you're trying to
do. It will open in a new tab or window. Bill

Options Pay has its own Help option.

Messages — Receive and send secure messages. Help Index lists all topics (pictured below).

Customer Info — Change your default/Custom Start Page. Edit your
primary email used for bank communications.

Update Customer Info — Submit your contact information in our
system. Edit secondary emails for Online Statements.

Security Settings — Update password, security key or challenge
questions.
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First Time Access

) ) Reset or
Mobile Banking App Forgot
STEP 1:Enroll in Online Banking from your desktop or tablet Password

browser.

STEP 2:Visit Google Play™ store or App Store® and download the
Bank Midwest Mobile app.

Click the Forgot

Password link or

Help.
STEP 3: Enter your Username (User ID) and password set up for .
Online Banking.
STEP 4: Enter the last 4 digits of your Social Security Number for BorgOt
verification. sername
Click Help.
Google Play is a trademark of Google Inc. and App Store is a registered trademark of Apple Inc.
Mobile Setti ngs Note: For faster account access, you may

STEP 1: Log in to Mobile Banking app. Touch the mobile menu wish to update the mobile settings below.

(3 lines stacked) icon in the upper left corner to view
all menu options.
STEP 2: Click the Settings icon at the bottom of the screen.
STEP 3: Turn on TouchID (Apple devices only) or Auto Login
(only one can be selected) for quick access to your
account balance without logging in. (You have the
ability to turn it on or off at any time.)

Mot Frogquentyy Vasted
Touch |0

Ao Login (

51488413
Curone
14,884.13 i ? PN Login q

nEEs

STEP 4: If you select PIN Login, you can quickly enter 4 digits
in place of your Password to conduct transactions on

. . 1 3

your mobile device.
4 5 6

7 8 9

0 a

At-A-Glance
Mobile Banking

Accounts —View account balances and transaction images.
Make a Deposit —Take a picture of a check to deposit it.

Transfer Money — Transfer money between your accounts.

External Transfer — Move money to and from accounts at
other institutions.

Pay a Person — Pay someone using their email or cell.

Picture Pay —Take a picture of a bill to make a payment.

Pay a Bill — Pay existing Payees set up in Bill Pay. L ...,.....::::.;.‘fmmﬂ.

Cards —Turn your debit card on or off as needed. . B nce Disable

Statements —View your Online Statements.

Alerts — Set up mobile alerts (separate from Online Banking).

Bank Midwest
BankMidwest.com = Member FDIC 072019
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